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RHEEM VIETNAM GUARANTEE POLICY
CHINH SACH BAO HANH CUA RHEEM VIET NAM

Effective Date of Implementation: January 1st 2024
Ngay thye hién c6 hiéu luc: 01/01/2024

1. DEFINITIONS AND INTERPRETATION
DINH NGHIA VA GIAI THICH

1.1.

1.2.

1.3.

End Users : mean the individuals or entities that purchases the Product for use and not for resale.

Ngwoi StrDung Cudi : nghia la cac ca nhan hodc té chirc mua Sén Phdm dé str dung chir khdng phai dé ban
lai.

ASGC : Authorized Guarantee Service Center.

TTDVBHDUQ : Trung Tam Djch Vu Bdo Hanh Buoc Uy Quyén.

warranty : Assurance that a good or service is, among other things, (1) fit for use as represented, (2) free from
defective material and workmanship, and (3) meets legal statutory and/or other specifications. A warranty
describes the conditions under, and period during, which the Manufacturer or Authorised Guarantee Centre will
repair, replace, or other compensate for, the defective item without cost to the End User. It also delineates the
rights and obligations of both parties in the event of a claim or dispute.

Bdo hanh : Bam bdo rdng mét hang héa hodc dich vy, trong sé nhiing diéu khac, (1) phii hop dé st dung nhw
da dwgc dai dién, (2) khong cd vét liéu va tay nghe bi 16i, va (3) dap ung céac quy dinh phap ly va/hodc cac
thong sé ky thuat khac. Bdo hanh md té céac diéu kién va thoi gian ma Nha san xuét hodc Trung Tam Djch Vu
Bdo Hanh Puoc Uy Quyén sé st chira, thay thé hodc béi thuonmg cho mat hang bj 16i cho Nguoi dung cudi.

N6 ciing phan dinh quyén va nghia vu cia ca hai bén trong trurong hop c6 khiéu nai hodc tranh chép.

1. TERMS OF RHEEM VIETNAM’S GUARANTEE POLICY AND EXCLUSIONS TO IT .
PIEU KHOAN CUA CHINH SACH BAO HANH CUA RHEEM VIET NAM VA CAC OAI TRW
1.1. The decision of whether to repair or replace a faulty component is at Rheem Vietnam’s sole discretion.

Rheem Viét Nam c6 toan quyén quyét dinh vé viéc co sira chira hodc thay thé mét bo phan bj 16i hay khéng.

1.2. If End User requests Rheem Vietnam to check the Product and Rheem Vietnam finds that the fault is not

covered by the Rheem Vietnam’s Guarantee Policy, the End User will be responsible to pay the standard
call out charge to Rheem Vietnam. If the End User wishes to have the relevant component repaired or
replaced by an AGSC, that service will be provided at an additional cost to the End User.

Néu Nguoi Sty Dung Cudi yéu cdu Rheem Viét Nam téi kiém tra S&n Phdm va Rheem Viét Nam nhan théy
16i d6 khéng thuéc déi twong duroc bdo hanh theo Chinh Sach Bdo Hanh Cda Rheem Viét Nam, thi Nguoi
St Dung Cudi c6 trach nhiém thanh to4n cho Rheem Viét Nam khodn phi goi tiéu chudn. Néu Nguoi S
Dung Cudi muén mét TTDVBHPUQ stra chira hodc thay thé bé phén cé lién quan, thi Nguoi S Dung Cudi
sé phai twr chju chi phi cho djch vu dé

1.3. Where a failed component or cylinder is replaced under this Rheem Vietnam’s Guarantee Policy, the

remaining guaranteed time [providing in the original warranty certificate] will remain effective. The
replacement of components does not carry a new warranty period for the End User.

Khi mét bé phan hodc binh chira bj héng duoc thay thé theo Chinh Sach Bdo Hanh Cda Rheem Viét Nam
nay, thoi han bdo hanh con lai [dwoc ghi nhan trén gidy bdo hanh ban déu] sé van tiép tuc c6 hiéu luc. Viéc
thay thé linh kién khéng mang dén cho Nguoi Str Dung Cubi mét thoi han bdo hanh méi

1.4. Where the water heater is installed in a position that does not allow safe or ready access, the cost of that

access, including the cost of additional materials handling and/or safety equipment, shall be the owner (i.e.
End User)’s responsibility. In other words, the cost of dismantling or removing cupboards, doors or walls, the
cost of any special equipment required to bring the water heater to floor or ground level or to a serviceable
position, and the cost of reassembling any cupboards or fixtures is not covered by the Rheem Vietham’s
Guarantee Policy.

Trong truong hop may nwéc nong dugc |&p dat ¢ vj tri khdng cho phép tiép cén an toan hodc sén sang dé
tiép can duoc, chi phl cho viéc tiép can dé, bao gém chi phi xcv Iy vat liu bé sung va/hodc thiét bj an toan,
sé la trach nhiém cua chd sé& hiu (tire Nguoi Sir Dung Cudi). Néi cach khéac, chi phi thao dé hodc thao cac
tu, ctra hodc twong va chi phi cho bat ky thiét bj dac biét nao bat budc phai cé dé dwra may nuéc néng lén
san hodc mat dat hodc dén vj tri c6 thé stra chia, va chi phi 18p rap lai bat ky td hodc dé dac nao déu khong
duwoc bao hanh theo quy dinh cda Chinh Sach Bao Hanh Cda Rheem Viét Nam.

1.5. The Rheem Vietnam’s Guarantee Policy only applies to the original and genuine Products of Rheem Vietnam

in its original installed location and any genuine replacement parts of Rheem Vietnam.
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1.6.

1.7.

Chinh Sach Bo Hanh Cuda Rheem Viét Nam ch/ ap dung cho Cac S&n Phdm géc va chinh hang cda Rheem
Viét Nam tai vj tri 14p d&t ban d&u cda n6 va bét ky bo phan thay thé chinh hang nao cda Rheem Viét Nam.
The anode rod (magnesium) in the tank is not covered by the warranty as it is a natural consumable material
that protects the tank and heating element. The sacrificial anode must be maintained throughout operation.
Maintenance and replacement should be performed by a Rheem technician or an Authorized Guarantee
Service Center and must strictly follow the instructions in accordance with the user manual, and using only
Rheem genuine parts.

Thanh dién cwc (Magie) trong binh chira sé khong dwoc bao hanh vi la vat liéu hao mon tw

nhién c6 tac dung bao vé binh chya va thanh nhiét. Thanh dién cwc ludn phai lubn dwgc duy

tri trong qué trinh van hanh. Viéc bdo tri va thay thé nén dwoc thwe hién béi K§ thuat vién cda

Rheem hodc céc trung tam Bao hanh Uy quyén va phai tuan tha chinh xac theo hwéng dan

trong sach hwéng dan siv dung va chi st dung linh kién chinh hang.

The Rheem Vietnam’s Guarantee Policy does not cover faults that are a result of:

Chinh Sach B4o Hanh Cda Rheem Viét Nam khéng bao gém céac 16i a két qué cua:

1.7.1. Accidental damage to the water heater or any component (for example: (i) Acts of God such as floods,

storms, fires, lightning strikes and the like; and (ii) third party acts or omissions).
Thiét hai do tai nan déi véi may nwéc néng hodc bat ky b6 phén nao (vi du: (i) Thién tai nhuw I Iut, béo,
hda hoan, sét danh va tuong tw, va (i) hanh vi hodc thiéu sét cia bén thev ba).

1.7.2. Damage, problems or unsatisfactory performance resulting from improper storage, incorrect installation

or improper operation of the Products;
Huw hdng, sw cé hodc hiéu suat khéng dat yéu céu do bdo qudn khéng ding céch, I&p d&t hodc vén
hanh Cac San Phdm khéng ding cach

1.7.3. Misuse or abnormal use of the Product.

Str dung San Phdm sai cach hodc st dung Sdn Phdm theo céch khéng binh thuong.

1.7.4. |Installation not in accordance with the owner’s guide and installation instructions that are provided with

the Products or with relevant statutory and local requirements in the Province or Territory in which the
Product is installed.

Viéc 18p dat khong tuan thd huéng dan chid sé hiu va huéng dan 18p dat duroc cung cép kém theo Cac
San Phdm hodc véi cac yéu céu theo luat dinh va dia phuong cé lién quan tai Tinh Thanh hodc Lanh
Thé noi San Phédm duoc |8p dat.

1.7.5. Connection at any time to a water supply that does not comply with the water supply guidelines as

outlined in the owner’s guide and installation instructions that are provided with the Products.
Két noi bat ctr ltic nao voi nguon cép nwoc khong tuan tha cac nguyén tac cdp nwéce nhw duge néu
trong hwéng dan chi sé hiru va hwéng dan lap dat dwoc cung cap kem theo Cac San Pham.

1.7.6. Repairs, attempts to repalr or modifications to the Product by a person other than the AGSC.

Stra chira, c6 gang stra chira hodc stra déi San Pham bdi mét nguoi khéng phéi la TTDVBHPUQ.

1.7.7.  Faulty plumbing or faulty gas or power supply.

Hé théng éng nwéc bj 16i hodc hé théng cung cép ga hodc dién bj 16i.

1.7.8. Failure to maintain the Product in accordance with the owner's guide and installation instructions that

are provided with the Products. B o )
Khong b&o tri San Pham theo hwéng dan chd s¢ hiru va hwdéng dan lap dat durge cung cap kém theo
Céac San Pham.

1.7.9. Damage, problems or unsatisfactory performance caused to the Product by faulty or incorrect external

electrical wiring, incorrect power supply, voltage fluctuations, over transients or electromagnetic
interference not originating within the Products.

San Phédm bj hw héng, sw cé hodc hiéu suét khéng dat yéu cdu do hé théng déy dién bén ngoai bj I8
hodc khéng dung tiéu chudn, ngudn dién khéng dung tiéu chuén, dao déng dién ap, qué dé hodc nhiéu
dién tir khéng bt nguén ter Cac Sén Pham;

1.7.10. Transport damage.

Huw hai do vén chuyén.

1.7.11. Fair wear and tear, including but not limited to corrosion.

Hao mon hop ly, bao gém, nhung khéng giéi han &, &n mon.

1.7.12. Cosmetic defects, but not limited to plastic parts, exterior casing, legs, and brackets are not covered by

the warranty. ) i
Khiém khuyét bén ngoai, bao gém nhuwng khéng gi¢i han & cac bé phan bang nhua, vé ngoai, chan va
gia d&, sé khéng dwoc bao hanh.

1.7.13. Breakage of solar collector glass for any reason including hail damage.

V& kinh tdm hép thu nhiét vi bét ky ly do nao, bao gém c3 thiét hai do mua da.

1.7.14. Ice formation in the waterways of a direct open circuit thermosiphon solar system.
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1.8.

1.9.

Sw hinh thanh béng trong duong nuéc clia mot hé théng déi luu nhiét mach mé truec tiép.

1.7.15. Non Rheem approved or incorrectly mixed closed circuit fluid being used or incorrect or insufficient filling
of the closed circuit system with the closed circuit fluid.

Str dung chét Idng mach kin khéng duoc Rheem phé duyét hodc pha trén khéng dung céach, hodc viéc
dé day khong dung hodc khéng du chét I6ng mach kin vao hé théng mach kin.

1.7.16. For Heat Pump installed appliances, the following clauses shall also apply - Ice formation in the
waterways of a water heater system incorporating a freeze protection system where the electricity supply
has been switched off or has failed.

Déi voi céc thiét bj I&p dat bom nhiét, cac diéu khoan sau ciing sé duoc &p dung - Sw hinh thanh béng
trong cac duong nuée cla hé théng may nude ndng cé tich hop hé théng béo vé chéng déng bang khi
ngudn dién da bj tat hodc bi héng.

1.7.17. Consequential “damages” or “losses”, if any, loss of profits, loss of business, loss of time or loss of
opportunity.

Héu qué ctia nhiing “thiét hai” hodc “tén that”, néu co, tén thét vé loi nhuén, tén that vé kinh doanh, mat
thoi gian hodc mat co héi.

1.7.18. If the water heater is not sized to supply the hot water demand in accordance with the guidelines in
Rheem’s literature, any resultant fault will not be covered.

Néu méy nwéc néng khéng duoc kich thudce phi hop dé dép tng nhu cdu nuéc néng theo huéng dan
trong tai liéu cia Rheem, bét ky 16i nao phét sinh sé khéng duwoc béo hanh.

Subject to any statutory provisions to the contrary, the Rheem Vietnam’s Guarantee Policy excludes any and all
claims for damage to furniture, carpet, walls, foundations or any other consequential loss either directly or
indirectly due to leakage from the water heater, or due to leakage from fittings and/ or pipe work of metal, plastic
or other materials caused by water temperature, workmanship or other modes of failure.

Tuy thudc bét ky quy dinh phdp ly nao trai nguoc, Chinh Sach Bdo Hanh Cda Rheem Viét Nam khdng bao gém
bét ky va tét ca cac khiéu nai vé hw héng déi véi dé néi that, tham, tuong, nén méng hodc bét ky tén that mang
tinh chat hdu qua nao khac truc tiép hodc gian tiép, do ro ri tir may nwéc néng, hodc do ro ri tr phu kién va/hodc
hé théng duong 6ng bang kim loai, nhwa hodc cac vat liéu khac gay ra béi nhiét dé nwéc, tay nghé hodc cac
dang héng héc kha.

No additional express warranty for defects or otherwise is provided for Rheem’s products other than as
confirmed in writing by the representative of the Company and affixed with the Company’s seal.

Khong c6 bét ky bdo hanh nao khac cho cac khiém khuyét hodc tuong tw lién quan dén san phdm cua Cong
Ty, tree khi duoc nguoi dai dién cua Cong Ty xac nhan bang vén ban va duoc déng bang con déu cua Cong Ty.

EXEMPTIONS TO SUPERSEDENCE OF WARRANTY

2.1. If a subsequent version of this Rheem Vietnam’s Guarantee Policy is published, the terms of that Rheem

Vietham’s Guarantee Policy and what is covered by it will apply to the Products manufactured after the date
specified in the subsequent version.

Néu mét phién ban tiép theo cia Chinh Sach Bdo Hanh Cda Rheem Viét Nam nay duoc cong bé, cac diéu
khoan ctia Chinh Sach Bdo Hanh Cda Rheem Viét Nam doé va nhiing gi dwoc bdo hanh béi né sé ap dung cho
cac San Phdm duoc sén xuét sau ngay duoc chi dinh trong phién ban tiép theo.

ENTITLEMENT TO MAKE A CLAIM UNDER THIS RHEEM VIETNAM’S GUARANTEE POLICY
QUYEN PUOC YEU CAU THEO CHINH SACH BAO HANH CUA RHEEM VIET NAM

3.1. To be entitled to make a guarantee claim under this Rheem Vietnam’s Guarantee Policy, the End-User will

need to:

Dé dwoc quyén dwa ra yéu cau bdo hanh theo Chinh Sach Bao Hanh Cua Rheem Viét Nam nay, Nguwoi St

Dung Cubi can phai:

3.1.1. Be the owner of the Product or have consent of the owner to act on their behalf and be able to provide
evidence of the same.
La chd s& hiru ctia San Pham hodc c6 sy dbng y cla chi s& hiru dé hanh dong thay mat ho, va co thé
cung cap ching c chirng minh diéu doé.

3.1.2. Contact an AGSC within three (3) Working Days, after detection of the defect and, in any event, within
the applicable warranty period.
Lién hé vai TTDVBHBUQ trong vong ba (3) Ngay Lam Viéc, sau khi phat hién ra 16i va, trong moi trwéng
hop, phai trong thoi han bao hanh dwoc 4p dung.

3.1.3. The product is registered via the Rheem warranty portal: https://rheem.com.vn/warranty-registration/

CONG TY TNHH RHEEM VIET NAM
Factory: Lot 3.1, Road D5, Dong An 2 Industrial Park, Hoa Phu Ward, Thu Dau Mot City, Binh Duong Province, Vietnam

Office: Room 1, 18th Floor, Pearl Plaza Building, 561A Dien Bien Phu Street, Ward 25, Binh Thanh District, Ho Chi Minh City, Vietham

incorporated under the Permit No. 462045000962 by Binh Duong Industrial Zones Authority on 9 January 2013
www.rheem.com.vn Sales and Support: 1800 556 843


https://rheem.com.vn/warranty-registration/

Rheem Vietnam Limited

San phdm duoc ddng ky théng qua céng bdo hanh cda Rheem: https://rheem.com.vn/warranty-
registration/

3.2. End User is not entitled to make a claim under the Rheem Vietnam’s Guarantee Policy, if the water heater:
Nguwoi S Dung Cudi khong dwoc quyén yéu cau bao hanh theo Chinh Sach Bao Hanh Ctia Rheem Viét Nam,
néu may nwéc néng:

3.2.1. Does not have its original serial numbers or rating labels, and/or if you do not have the original proof of
purchase or activated the on-line warranty registration.
Khong cé sé sé-ri gbc hodc nhan dinh danh sédn pham, va/hodc khong cé chirng cr gbc clia viéc mua
hang, ho&c kich hoat dang ky b&o hanh tryc tuyén.

HOW TO MAKE A CLAIM UNDER THIS RHEEM VIETNAM’S GUARANTEE POLICY
LAM THE NAO BPE YEU CAU BAO HANH THEO CHINH SACH BAO HANH CUA RHEEM VIET NAM NAY

4.1. To make a claim under this Rheem Vietnam’s Guarantee Policy, the End User will need to:
Dé yéu cau bdo hanh theo Chinh Sach Bdo Hanh Cda Rheem Viét Nam nay, Nguwéi St Dung Cudi can phai:
4.1.1. Contact the local AGSC.
Lién hé véi TTDVBHBUQ tai dia phwrong cia ban.
4.1.2. The AGSC will arrange for the water heater to be tested and assessed on-site.
TTDVBHBUQ sé& sap xép dé may nwéc néng dwoc kiém tra va danh gia tai chd.
4.1.3. If the AGSC determines that you have a valid warranty claim, the AGSC will repair or replace the water
heater in accordance with this Rheem Vietnam’s Guarantee Policy.
Néu TTDVBHPUQ xac dinh rang ban cé yéu cdu bdo hanh hop 18, TTDVBHPUQ sé sira chia hodc
thay thé may nuéc néng phu hop véi Chinh Sach Bdo Hanh Cda Rheem Viét Nam nay.
4.2. Any expenses incurred in the making of a claim under this Rheem Vietnam’s Guarantee Policy will not be
covered by Rheem Vietnam.
Moi chi phi phat sinh trong qua trinh yéu c4u bdo hanh theo Chinh Sach Bdo Hanh Cda Rheem Viét Nam nay,
sé khéng duoc

WHAT IS COVERED BY THE RHEEM VIETNAM’S GUARANTEE POLICY FOR THE PRODUCTS DETAILED IN
THIS DOCUMENT

NHUNG GI BUOC BAO HANH BO1 CHINH SACH BAO HANH CUA RHEEM VIET NAM CHO CAC SAN PHAM
PUOC NEU TRONG TAI LIEU NAY

5.1. An AGSC will repair or replace a faulty component of End User’s Product if it fails to operate in accordance
with its specifications as follows:
Mét TTDVBHPUQ sé stra chira hodc thay thé mét bo phan bj 16i cda S&n Phdm cda Nguwoi St Dung Cudi, néu
né khéng hoat déng theo cac théng sé ki thut cda né nhw sau:

5.2. RESIDENTIAL WATER HEATER INSTALLATIONS
MAY NUOC NONG DAN DUNG

Brand Warranty
Th Product Group Product Line Items Term (Years)
wong . 2 N N 2 .. >
hié Loai san pham Dong san pham Hang muc Thoi han bao
iéu . <

; hanh (nam)
Classic Tank / Binh chira 8
Tank Parts/ Linh kién 2
o ank Tank / Binh chira 10
May Binh Nuéc Xwell - —
NGng Gian Tiép Parts/ Linh kién 2
Tank / Binh chira 10
XtraHOT - —
Rheem Parts/ Linh kién 2
Heating Elements/ B4u dun 3
RH-188 - —
Parts / Linh kién 1
Tankless Heating Elements/ Bau dun 5
May Nuoe Nong RH-688 g AL
Triee Tidp _ Parts / Linh k/,eq 2
i Prestige Heating Elements/ Bau dun 6
9 Parts / Linh kién 2
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5.3. COMMERCIAL APPLIANCES
CAC SAN PHAM THUONG MAI

5.3.1. For the Commercial Products, the warranty policy will be conducted as below:
Do6i véi Cac San Pham Thuwong Mai, chinh sach bdo hanh sé duwoc thuc hién nhw sau:

The Company shall warrant the Commercial Products against defects in material and/or
workmanship, for a period of fifteen (15) months from the issuance date of the bill of lading for the
shipment. Where the Distributor makes a warranty claim, the Company shall have the sole
discretion to decide to repair the defective Product, to replace it or to provide a refund for it and the
Distributor shall abide by the decision of the Company.

Coéng Ty sé bdo hanh Cac San Phdm Thuong Mai c6 céc 16i vé vat liéu va/hodc ky thudt, trong thoi
han muoi ldm (15) thang, ké ter ngay phat hanh van don van chuyén. Khi Nha Phan Phéi dua ra
yéu cdu bdo hanh, Coéng Ty c6 toan quyén quyét dinh vé viéc stra chira San Pham bj 16i, hay thay
thé hodc hoan lai tién cho S&n Pham bj 16i d6 va Nha Phan Phéi sé tuan theo quyét dinh cda Cong
Ty.
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